
 

 
 

 

         
 

 
 

A Message from our Chief Executive Officer (CEO) 
 
We would like to take this opportunity to inform you about TD Asset Management's (TDAM) pandemic 
preparedness. 
 
First and foremost, our top priority is the health and safety of our employees and clients.  
 
TD is actively monitoring and assessing the evolving health risks posed by COVID-19. We are closely following 
guidelines and updates from public health organizations, government agencies and global health authorities. 
Importantly, TDAM is implementing plans to address potential developments, maintain business continuity 
and essential investment services, and keep our clients informed of our latest insights on market impacts.  
 
With operations in North America and elsewhere, we have business continuity plans in place to address a 
variety of situations, including pandemics. We regularly review, test and update our plans to be as prepared 
as possible. To reinforce our preparedness during this developing situation, we have: 
 

• Provided employees with information about health and hygiene precautions to follow, implemented 
more frequent cleaning and disinfecting of our workplaces, and provided instruction on when to stay 
away from work 

• Suspended all domestic and international business travel across the Bank  
• Implemented a mandatory waiting period before employees who have traveled to affected countries 

can return to their workplace 
• Released guidelines for all meetings and events to limit large gatherings  
• Tested our processes and technology systems with a view to enabling as many of our employees as 

possible to work remotely, including our investment teams, operations group and client-facing teams 
• Prepared our disaster recovery sites should we need to transfer operations; we have split key 

personnel, including our investment teams, to work at alternate locations 
 
COVID-19 has led to downgraded economic forecasts, with some economies expected to register negative 
growth in the first half of 2020. We will continue to closely monitor events as they evolve and hold firm in our 
belief that maintaining a portfolio of high-quality assets is critical to long-term investment success. While 
there is always potential for market volatility, we encourage investors to remain focused on the long-term. We 
consider periods of higher volatility to be normal market behaviour that can help clear excesses and create 
investment opportunities. 
 
Stay healthy, 

 
 

TD Asset Management Inc. 
 

 
 

 
TD Asset Management Inc. is a wholly-owned subsidiary of The Toronto-Dominion Bank. 
 
All trademarks are the property of their respective owners.  
 
®The TD logo and other trademarks are the property of The Toronto-Dominion Bank or its subsidiaries. 
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